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In these tough economic times, what would happen if you were
suddenly faced with a serious illness, unemployment or the
aftermath of a natural disaster? How would you deal with such
unforeseen emergencies and could you handle the financial blow?

More and more people are finding themselves caught in some
of these very difficult situations. And most, aren’t financially
prepared and are scrambling to stay afloat. It’s imperative that we
prepare for the unexpected.

Here’s what you can do to start planning for financial
emergencies:

* If you don’t have an emergency fund, start one today. The
single most important thing to have in the event of a financial
emergency is a safety net of cash. Even if it’s only a few months
worth of living expenses to hold you over for a short time, it’s
better than nothing at all.

° Determine what your monthly expenses are. Knowing ahead
of time how much money you will need to get by in a crisis can
help you plan what your financial needs will be.

° Establish a loan source such as a home equity line of credit
or personal line of credit. Having funds available when you need
it can help soften the financial burden if an emergency happens.

° It’s also a good idea to have an estate plan in order to keep
your family from financial trouble in the unfortunate event that
you were to become seriously ill, disabled or die.

What NOT to do:

*  Don’trely on
high interest rate
credit cards to get you
through a financial
emergency. Mounting
debt will hinder your
credit score and leave
you with long-term
debt that can be hard to pay
off, especially if you are already
strapped for cash.

° Don’t use payday loans. Although they sound convenient and
may seem like an easy way to get through a short-term financial
crisis; in the end you will be paying more in interest than you
would getting a loan from the credit union. Also, if you end up
not being able to repay the payday loan on time, you’ll likely be
charged additional fees and penalties leaving you with more debt.

Stop by Hickam FCU to start your financial emergency fund
by opening a Checking or Money Market Account. With some of
the more competitive rates around, your financial emergency
fund will surely build up fast and you’ll meet your financial
needs in no time.

Make Savings Magically Appear
During National Credit Union Youth Week

Teach your children the magic of saving by joining Hickam Federal Credit Union in celebrating
National Credit Union Youth Week April 19-25, 2009. This weeklong event focuses on teaching youth
the importance of saving and how valuable financial literacy is to becoming a financially savvy adult.

Bring your child into any Hickam FCU branch to open a Keiki Savings Account during
National Credit Union Youth Week and not only will your child receive a free piggy bank, but also
$5 will magically appear in their new account.

Bring your child to Hickam FCU during National Credit Union Youth Week,
April 19-25, 2009 to open a Keiki Savings Account and your child will receive
$5 in their new account and a FREE piggy bank.*

*while supplies last
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On Saturday, March 7, 2009 Hickam Federal Credit Union held
its 72nd Annual Membership Celebration. Nearly 1,100 guests
gathered at the newly renovated Sheraton Waikiki Hotel to
enjoy an evening of great food, fellowship and good times.

The evening began with guests dining on a delicious 7-
course Chinese dinner. Following dinner, one of Hawaii’s most
beloved groups, the Makaha Sons, hit the stage and serenaded Chairman Ray Romero (left)
the audience with their beautiful island melodies, with hula congratulates Grand Prize winner

. | Deanne Horie (right)
dancers gracefully swaying along. The evening got even better
for some of our lucky guests who walked away with one of our
many cash door prizes, and a Grand Prize of a trip to Las Vegas.
The celebration then moved to the dance floor as guests jumped
to their feet and enjoyed late-night dancing to the crowd favorite,
Nueva Vida.

Hickam FCU would like to thank all of you who came out
to celebrate another wonderful year of making a difference. We
hope to see you again next year for another memorable celebration.

"- k Fc“ Hickam Federal Credit Union would like to recognize and
“: am congratulate our Employees of the Year, Chenta Schmidt and Pia

Renteria. These two individuals were chosen as our employees of

Emnlovees 0i Ihe vear the year because they both go above and beyond to fulfill the
needs of our members on a daily basis and consistently demonstrate
the true meaning of “making a difference in our members’ lives”.

Chenta Schmidt has been a Loan Officer with Hickam FCU
for nearly four years. Chenta takes pride in her work by providing
members with detailed and accurate loan information and never
hesitates to lend a helping hand to co-workers whenever needed.

Pia Renteria, who was recently promoted to Assistant Branch
Manager of the Main Branch, has been with Hickam FCU for three
years. Pia is prompt, reliable and consistently provides excellent
member service. Pia works well with all her co-workers and
recognizes the benefits of teamwork.

Hickam FCU would like to thank Chenta and Pia for their

Employees of the Year Chenta Schmidt (left) and Pia Renteria (center, right) are hard work and never ending commitment to making a difference
congratulated by Carol Ebia, Vice Chairperson (center, left) and Gerard Auyong, in our members’ lives
President (right). .

Hickam FCU Provides Tax Assistance to Needy

During this year’s tax season, Hickam Federal Credit Union is the only credit union on Oahu to
participate in the Volunteer Income Tax Assistance program (VITA). The VITA program is a free
income tax service available for low-income individuals, individuals with disabilities, non-English
speaking taxpayers and the elderly.

Hickam FCU staff and volunteers are donating their time to make a difference for those
needing assistance in preparing their federal and state tax documents. In all, Hickam FCU staff and ~ Yolunteer Betsy Bremer (left) and Lea Haina,

X X . . . Kapolei Branch Manager (right) prepare tax
volunteers will have assisted over 65 members and non-members with preparing their taxes. documents as part of the VITA program.
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and apply for their great

400

Home Equity

Line of Credit

On call them - 925 - 1591

Up to 100% loan-to-value financing.
No- or low-closing cost.**

If you have large financing needs, then a low APR home equity line
of credit from Hickam FCU, will ensure that those needs are met.

*Annual Percentage Rate (APR) applies to the owner-occupied HELOC. APR is the current standard
variable indexed rate as of 3/1/09 and may vary annually, but will not exceed 18%. Minimum and
maximum line amounts are$10,000 and $200,000, respectively. Property must be fee simple and be
located in Hawaii. All loans subject to approval and qualifications. Certain restrictions may apply.
Rates, terms and conditions are subject to change without notice. **Closing costs may range from
$0-$1,300 depending upon credit limit and the amount of initial advance. Any closing cost paid by the
credit union must be reimbursed should the account be closed within two years. Any amount owed
can be added to the principal balance. Your most current real property tax assessment or current
appraisal may be accepted. Appraisal costs, trust reviews and other third party fees may apply.

Your savings federally insured fo at least $250,000
and backed by the full faith and credit of the United States Government

NCUA

National Credit Union Administration, a U.S. Govemment Agency

Hickam FCU:

Safe and Sound

In light of all the unsettling financial news, it is reassuring to know that
Hickam Federal Credit Union, like most other federally chartered credit
unions, is strong and healthy. Through conservative financial
management and responsible lending practices, Hickam FCU is well-
capitalized and in a solid position to withstand the pressures of an
uncertain economy.

Deposits at Hickam FCU are insured to at least $250,000 through
the National Credit Union Share Insurance Fund (NCUSIF), which is
administered by the National Credit Union Administration (NCUA) and
backed by the full faith and credit of the United States government. The
$250,000 coverage, which was increased from $100,000 as a result of the
Emergency Economic Stabilization Act of 2008, will be in effect
through 2009.

For more share insurance information including coverage for joint
and retirement accounts, visit www.ncua.gov/shareinsurance.

Watch Out For New Scams

With the economy slumping to
painful lows, identity theft is on the
rise and thriving. Recently there
has been a sharp increase in the
number of “phishing” and “smishing” scams
across the nation. Experts say this influx can
be attributed to the tough economic woes and the opportunistic
nature of identity thieves.

Now, more than ever, people need to take proactive steps to
protect their identity from thieves. Here are some recent identity
theft scams you should be on the look out for. Be aware of them
and take appropriate steps to prevent yourself from becoming a
victim.

“Phishing” or “Smishing” Scams

Tech-savvy identity thieves often use “phishing” or “smishing”
scams to obtain personal information from their victims. If you
receive emails or text messages on your cell phone claiming to be
from a financial institution or an e-commerce website asking for
your personal information, do not respond. These emails or text
messages are from scammers waiting to get a hold of your
personal information.

Tax Refund Scams

If you are one of the millions of people waiting anxiously for
your tax refund, beware if you start getting emails claiming to be
from the IRS. Identity thieves are sending fake emails that look
like it’s from the IRS saying, “you are about to be audited” or
“due a big refund”. Beware because these are “phishing” scams.
The email will go on to ask for your personal information. If you
receive such emails, do not respond.

Employment Scams

With so many unemployed looking for jobs, identity thieves are
seeing an opportunity to cash in. If you are looking for new
employment, beware of emails or advertisements saying, “work
from home” or “make thousands by working just a few hours a
week”. These are almost always scams. If you are required to pay
an upfront fee to obtain a job, think twice before handing over
the cash. And, never give personal information such as your
social security number, birth date or mother’s maiden name to
people offering questionable job opportunities. Always remember
the old saying, “if it’s too good to be true, it probably is”.

For more information on how to protect yourself from
becoming a victim of identity theft or if you have reason to
believe your identity or financial accounts have been
compromised, visit the Federal Trade Commission (FTC) ID
Theft website at www.ftc.gov/idtheft.
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